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MANAGING INHOUSE REPAIR REQUESTS — REPAIR & RETURN “uy

Agenda

G Inhouse Process Flow

e New Inhouse Request

e Inhouse Repair
e Engineer Collection

e Engineer Delivery
° Milkrun Collection

0 Milkrun Delivery

e Onsite Verification
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INHOUSE PROCESS FLOW

Processing a Repair & Return Request

Customer Rep.

SDS*

submits Inhouse

P

5.2 ST Engineering

SDSZ.I]

< &
< <«

Product delivered Milk-run Driver accepts Store collects product

8,

repair request to Customer’s site task to deliver repaired from Depot and
Support Team updates
Customer Rep. Product to Customer prepares for delivery repair information
performs onsite B '
START “ o

verification

YES

END @ Support Team updates
delivery status

‘ Dellvered by
Engineer?

Support Team

"1 &

assigns milkrun task

»

‘2

Engineer repairs

Unusable Product

E

O -® ° °
Support Team approves Milk-run Driver accepts Collect product Drop-off Store sends Product
Unusable Product _ _
SR and sends request to _ task to collect Unusable at Customer Site Product to Depot for repair
| collected by Engineer?
Product from customer at Store

fetch products for pickup.



- LOB Sexvx@‘g«ﬁeduest Number

,___,,_‘<--> e s el —— - ~— / /

‘_, = :4 : — :',.4% — = -_—_:::'_'-« e /

i g TR
—
= o

$.2 ST Engineering == e 7 Y



NEW INHOUSE REQUEST

Process Overview

P

Product delivered

to Customer’s site

Customer Rep.
submits Inhouse
repair request

Customer Rep.

END

performs onsite
verification

START

Support Team
assigns milkrun task

Support Team approves
Unusable Product
SR and sends request to
1 collected by Engineer?

fetch products for pickup

ﬁ
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Store collects product

Milk-run Driver accepts
task to deliver repaired
Product to Customer

_s?j
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Milk-run Driver accepts

Support Team updates

delivery status

ﬁ

Collect product
task to collect Unusable at Customer Site
Product from customer

from Depot and
prepares for delivery

‘ ) Delivered by
' Engineer?

ﬁ

= R &

Store sends Product

Drop-off
Product
at Store

to Depot for repair

ineering

SDSZ.I]
P

Support Team updates

repair information.

€2

Engineer repairs
Unusable Product
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Request Creation

Customer representatives eaest Creaton
can create service
requests at the Service

Portal, Request Creation

+ Raise service requests

+» Cancel service requests

* Monitor status of service
requests

» Download service requesis

Enter Portal
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Create Inhouse Repair Request

0 At the Service Request page, e Customer will then fill-in the necessary details in the

the customer can trigger the service request page for submission.

4.:STEngineering =~ SDS™  Customer Portal | . Serene Loh

dropdown button Create New

Request and selects In-House.

© Dashiow New Service Request

F Service Request

Item is due for regular Item is not

Item is faulty, broken or showing signs of malfunction.

nnnnn g SDS"  customer Portal @ sooneron

Requests —
uuuuuuuuu R — MANDAI HILL CAMP/16C41 “
Preventive ! ::: n Address ID *
nnnnnnnnnnn T oo -
o ol - | I= -
nnnnnnnnnnnnnnnnnnn oo
T e 8 For further details on request creation, please refer to
i oo
i el a8 User Guide for Customers — How to raise a Request
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LOB Service Request Number

LOB Service Request
Number is automatically
generated and assigned

to a list of service

Success

request/s created for the

1 RMA requests has been created successfully f{} LOB service request number 202409739RMA.

customer.

It is used to track the

customer’s request.

9 | Co-Confidential
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ENGINEER COLLECTION

Process Overview

~
| *4

START

SDS*

Support Team approves
SR and sends request to

fetch products for pickup.

v

‘2

END

@

Support Team

assigns milkrun task

Unusable Product

collected by Engineer?

)
)

SDS*

')

! SDSZ.H
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Request Management

Service managers can
manage Serv|ce requests Request Management
at the Service Portal,

Request Management

« Process Serice Requests

» Monitor & Edit Status of
Requests

» Task Assignments to Engineers

Enter Portal

12 |Co-Confidential




2" ST Engi I
S naineerin
ENGINEER COLLECTION v g g

Managing an Inhouse Repair Request (1)

9 Service manager can search for the request ID by

5 STEngineering |~ SDS™ its LOB Service Request Number.

‘ o SerVICe manager can go to =  <:STEngineering SDS search . @ @ sereneloh

Approve Inhouse Repairs

Service Manager Lobby x  Inhouse Repair x

Booking Requests Inhouse Repa”’ page V|a Menu > My RMAs New Q|Y |~

Change Product Location

Data Admin Re al rS > In h O u S e Re ai r Inhouse Repair Customer Status Nature of Servicing Priority Due
Milkrun HOTO Requests p p Pending Monthly maintenace for plane 123
5 . P
202303766FRI-1 SUNGEI GEDONG CAMP - SB WEST Cancelation Mount Chasis Broken
File
202304706FRI-1 A34890 Open ‘Siewwfwng for tank A23DF11 Mount Chasis
i roken
Service =  :STEngineering = SDS*
S Service Manager Lobby x 202305713FRI-1 A34890 Open nature of servicing
\nvem(,,-y 202305713FRI-2 A34890 Open nature of servicing
Service Manager Lobhy -8 =K
Repairs Taday's Assigned Tasks | Today's Remaining Tasks || Today's Resolved Tasks | on Hold Tasks 202312701FRI-1 1641 Open Maintenance of Airship 33430
Re pai rs 0 202312701FRI-2 1641 QOpen Maintenance of Airship E33490
. 0
‘ HOTO of ltems 202403702FRI-1 1641 Open airship 2295 PM
) Overdue Tasks .
% Inhouse Repair —— e G 10 v |Showing 1- 10 of 11 records «l < - 20 »

For further details on request management, please refer to

User Guide for Manager Portal

13 |Co-Confidential
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Managing an Inhouse Repair Request (2)

e For new creations, service managers should select

4.2 STEngineering = SDS*  Customer Portal

e | e — the request ID generated from the customer portal when
»
viewing/ editing request page.
Place : Al - Type: onSite () InHouse @ Both
Search
View Request LoB Description  NSN No. Serial No. Qty Type Status MO PO  Created Downloads
—  3l% ST Engineering SDS*™ search Q @ @ serencloh-
Preventive 05/09/2024 Person x Team x Inhouse Repair x  Milkrun Requests x
202409739RMA-1 202409739RMA Power - UIS_MED_CISB_Tuas_16 1 Open > =
Maintenance 09:48:23
e Results for '202409739RMA-1" New | 202409739RMA-1 x Q ¥ -
10MAST- Preventive ) 04/09/2024
202408728FRI-2 202409728FR| 7172b ala 1 Repair Performed - - ﬂ ) .
DEMO Maintenance 15:50:06 Inhouse Repair Customer Status Nature of Servicing Priority Due
. - . < < - . " P1
10MAST- Preventive 04/09/2024 202409739RMA-1 UIS_MED_CISB_TUAS Open Inhouse maintenance for equip E1008 M
202409728FRI-1 202409728FR| 7172b al3 1 Repair Performed - - ﬂ
DEMO Maintenance 15:50:08
10 ~|Showing 1 -1 of 1 records «| < s | »
10MAST- Preventive 04/09/2024
202409727FRI-2 202409727FR| 7172b alb 1 LIS - - ﬂ
DEMO Maintenance 15:35:37
10MAST- Preventive . 04/09/2024
202409727FRI-1 202409727FRI 7172b ala 1 Expek e e - - ﬂ
DEMO Maintenance 15:35:37
10MAST- Preventive 04/09/2024
202409726FRI-1 202409726FR| 7172b as 1 Open - - B
DEMO Maintenance 15:18:55
10MAST- Preventive 04/09/2024 -~

Customer Service Portal Inhouse Repair page

14 |Co-Confidential
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ENGINEER COLLECTION

Service Request Approval

If the request information
provided is correct,
service managers can

update action to
0 SR Approved from the Action Status W

Status
SR Approved

ACt I on d ropd own IISt' pred By Engineer oo Toam Process
MO Team Process

e Then tap Save button tO SO Team Process

update the changes.

15 |Co-Confidential




$:¢ ST Engineering

ENGINEER COLLECTION

Milkrun Requests (1)

Service manager can
proceed to send request
to fetch products for

pickup from Milk-run.

@ rFrom Inhouse repair page,
go to Milkrun Request
Tab and

Milkrun Request @

Q Select the link under
Milkrun Request ID

Type Description

Milkrun Request ID

HOTO In 202409739RMA-MKC

16 |Co-Confidential owing 1- 1 of 1 records « < s ow



$.& ST Engineering

ENGINEER COLLECTION
Milkrun Requests (2)

Alternatively, support team can also access milkrun request page from the menu.

Name

4%STEngineering SDS™
Milkrun Requests
Action Status
CISB Tuas Nz

Inhouse Repair

Person x Team x
Nature of Servicing
for equip E1008 SR Approved

Results for '202409739RMA'
Request ID Request Type LOB Service Re... uest Status
202409739RMA-MKC Milkrun HOTO In 202409739RMA. nhouse maintenance |

sSDs*

4% ST Engineering

10 Showing 1 -1 of 1 record:

Today's Resolved Tasks On Hold Tasks

0 0

By Milkrun Requests

9 Search the Milkrun Request by its LOB

Service Request No.

0 Go to Menu > Milkrun HOTO Requests >

Milkrun Requests

17 |Co-Confidential
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Fetch Products for Pickup

© At Milkrun request page,
go to Product tab

@ sclect Fetch Products
for Pickup button.

@ 1t will display a list of

items to be collected

across the approved Products @

SerV|Ce requests Under Select Fetch Products for Pickup

Details Collected by Engineer Product ID Serial ID Model ID Part ID Description

the same LOB Number.

@® 83621 UIS_MED_CISB_Tuas_1¢ UIS_MED_CISB_TU, @ UIS_MED_CISB_TU, @ Heatsink Power ¢

18 |Co-Confidential
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Collected by Engineer (1)

If Product is collected
by Engineer, Support
Team should check

@ Collected by Engineer
checkbox under
Products Tab

Products @

Select Fetch Products for Pickup

Details Collected by Engineer Product ID Serial ID Model ID Part ID Description

@® 83621 UIS_MED_CISB_Tuas_1¢ UIS_MED_CISB_TU, @ UIS_MED_CISB_TU, @ Heatsink Power ¢

19 |Co-Confidential
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Collected by Engineer (2)

ﬂ Next, go to Tasks Tab
and tap the search icon
under Team column to
change Team ID to

Engineering Team

Details Task ID Type Status Description Plan Start Duration Technician Team

(D 6936 Milkrun Ccé#li Open = Inhouse maintenance ft 05/09/2024 09:49 60 UIS_MED_F\ @

20 |Co-Confidential
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Collected by Engineer (3)

—  &%STEngineering SDS™ Q @ @ sereneloh~

Inhouse Repair x  Person x Team x  Milkrun Requests x

Q If you cannot find the

Team ID, go to Filter | Team Lookup
icon and clear the text 9
field and tap search Team  Members
rear 0. | TSINEDNEIBHUR
© You can also search S—

Team Lead @

Team ID by Engineer’s

New OK

ID under Members Tab

| Team ID Description Available Team Type Team Group

UIS_MED_EWB_MK UIS MED Milkrun Team v

1N viChawino 1 -1 af 1 rararde

21 |Co-Confidential
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Collected by Engineer (4)

@ Select the engineer’s

ID under Technician

Open

column who collected Assigned

Accepted

Skip Assessment
the product oot
Enroute

.. In Process

@ Update Task Status as Pending Cancelation |

. Rejected
CO m p | eted - T Rejected: Added Wrong Product E
Rejected: Selected Wrong Product

Canceled

@® Save changes focon

Details Task ID Type Scheduled Plan Start Duration Technician Team

©) 6936 Milkrun Ca#l Inhouse maintenarjce fi 05/09/2024 09:49 60 SERENE UIS_MED_E\ @

22 |Co-Confidential
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MILKRUN COLLECTION

Process Overview

START

~
| *4

SDS*

EE &3

END

@

Support Team

assigns milkrun task

- »O)

)

')

SDS*

@ o

$:¢ ST Engineering

X

\ 4

‘2

NS

Unusable Product

collected by Engineer?

Milk-run Driver accepts
task to collect Unusable

Product from customer

Collect product

at Customer Site

Drop-off Store sends Product
Product to Depot for repair
at Store



MILKRUN COLLECTION

Assign to Milkrun Team

When collection is to be
completed by a Milkrun
Driver, the Support Team
should update Team ID

to Milkrun Team.

Assigning a Milkrun Driver is
optional as the Milkrun Team can Details  TaskID

assign the tasks to themselves. ® 6936

25 |Co-Confidential

Type

Milkrun Cc#li

Status

Open #

Description

Inhouse maintenance fc

Plan Start

05/09/2024 09:49

Duration

60

$:¢ ST Engineering

Technician

Team
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Milkrun Open Task

Milkrun driver can go to Milkrun Open Task
section to accept a new task to collect unusable

product from customer.

i

MILKRUN
Open Task

26 | Co-Confidential
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MILKRUN COLLECTION

Accepting Milkrun Task (1)

= Hello Zhengda Ang!

List of Open Milkrun Jobs

List of Open Milkrun Jobs

Request ID: 202403705FRI-MKC
Task ID: 11824

Place Name: PLA

Address: STEA - TRIAL

Task Status: OPEN

Task Type: MILKRUN_HOTO_IN

In Milkrun Open Task, it will display a list of
open milkrun jobs. Look for the request ID to

work on and tap on the subject to view the task.

Milkrun_HOTO _IN refers to unusable items collected

from customer to be sent for repair.

27 | Co-Confidential
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Accepting Milkrun Task (2)

9 Tap Accepted to assign job to self. —

€ sclect the Book icon [[] ——

to open the accept window.

420 A O ~

Task 6049 (MANDAI HILL CAMP) Choose New Status

Overview

Job information.

Accepted <«

<«

MANDAIHILT CAMP




MILKRUN COLLECTION

Processing Milkrun Task (1)

Check if there is any change to the Plan Start

Date/Time, Duration and the Description.

Milkrun driver can modify the text fields

accordingly and tap Save E to update.

29 | Co-Confidential

Plan Start

3/12/24 09:28 AM

$.& ST Engineering

Duration

60

Description

Perform Inhouse PM Servicing
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MILKRUN COLLECTION
Processing Milkrun Task (2)

9 Tap In Process to confirm.

0 Select the icon & to open the

status window.
Choose New Status

P
<

In Process

Rejected

142 A0

Task 6294 (MANDAI HILL CAMP/16C4l)

Overview

Job information.

Ulu Sembawang

PCN (Mandai Rd)
ndn RS

andai R
LINSS andsi
Q) odfdation
3nds
B GET DIRECTIONS
RepTon

ks
Kadu
% Mandai
x =, Mandai T1577ail
: ‘ g Ma vover Mand
3 el W09 Tombalek Wotkshof Home Team| O 1 T
S, Centr
y i Par
P e
%
z
2 Ulu Ulu Safa
Gall ba pot 3

Name
MANDAIHIUTIT CAMP/16C Al
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MILKRUN COLLECTION

Processing Milkrun Task (3)

Task Status will change from sn-Gotl
Accepted to In Process. “nprocess

Proceed Next . to continue with the job task.

31 | Co-Confidential




m
il

"y

Q!
e

ST Engineering

MILKRUN COLLECTION

Processing Milkrun Task (4)

Task 11824 (PLA)

Items To Collect

Products To Collect. Tap record to Collect.
Quantity : 1 o
L] PartID:PLA_TEST_HMCS-EU Commen Commel

Serial Id : 16V1022-8

ltems to Collect shows a list of items to be

collected from the customer.
@ Check off the collected items from the list.

@ If an item cannot be collected, leave the checkbox

unchecked and leave a comment.

Proceed Next o to continue with the job task.

32 | Co-Confidential
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MILKRUN COLLECTION

Processing Milkrun Task (5)

=  Task 11824 (PLA)

Customer Review

Sign below to acknowledge work performed.

Customer Review is required to have customers

Place Name

PLA

Task Type
Milkrun Collection

Actual End

to confirm that the items have been collected by

the Milkrun driver.

Customer Remarks

Additional Faull Code

Have the customer fill-in the necessary details and

signer

sign-off to confirm the HOTO to Milkrun.

MRIC (last 4 digit)

Appointment

Customer Rank Code

Cuslomer Rank

Signature

Proceed Next ° to continue with the job task.

33 | Co-Confidential

Products Collected

Part: PLA_TEST_HMCS-EU Serial Id: 16V1022-8 Quantity: 1
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MILKRUN COLLECTION

Processing Milkrun Task (6)

9:30

=  Task 11824 (PLA)

Store Review
Sign below to acknowledge products received.
Products Collected

Part: PLA_TEST_HMCS-EU Serial Id: 16V1022-8 Quantity: 1

Products Not Collected

Store Review Is required to have the store man to

confirm that they have received the items from the

Store Comments

Milkrun driver.

Signer
I

Have the store man fill-in the necessary details and

Signature

sign-off to confirm the HOTO to store.

Proceed Next ° to continue with the job task.
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MILKRUN COLLECTION

Processing Milkrun Task (7)

Task 11824 (PLA)

Summary

Sign to confirm work entered is accurate.

Mame
PLA
Task Type

MILKRUN_HOTO_IN

Parls

Summary is concluded by the Milkrun driver that

Task Action

the items have been HOTO to store. Milkrun driver

Additional Fault Code

can sign-off to close the task.

Mote

Technician Name
Zhengda Ang

Technician Signature

Proceed 0 to complete the job task.

35 | Co-Confidential




$.2 ST Engineering

e e e T e

e



3% ST Engineeri
S ngineerin
STORE TO DEPOT “ay 9 9

Equipment Transit

Store personnel can
manage equipment and
items at the Service

Transit section.

e |

+ Monitor Equipment Inflow /
Outflow

+ Allocation of Equipments to
Engineering Teams

e D
Enter Portal
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Send to Depot (1)

Iltems collected are 2'= ST Engineering ‘ SDS” Store Management ‘ . SE,eneLoh

Home

shown at Inventory Inventory Listing

LIStI n g R Inventory Listing Unusable items received from Milkrun to storehouse for Depot Repair. Select the items to be sent to Depot for repair.

Collect From
! v
© Tick the checkbox for Workshop 2

System
H Prepare for Delivery .
items to send to depot
Pending Milkrun Request No. Description Serial No. Qty Place SO No. LOB No. Milkrun Completion Customer Contac
© Proceed to Send to
MANDAI
D tt h d 2—[’23[’8;34FR" 15M MAST1  ()8904 1 HILL s0345  202308734FRI  8/24/2023 3:36:00 PM
epot 1o hanaover ) CAMP/16C4I
; ; MANDAI
the items for engineer
=S 1SMMASTL (08906 1 HILL s01234  202308734FRI  8/24/2023 3:36:00 PM
t ) B CAMP/16C4I
ore pall‘.
MANDAI
m 15M MAST1 6666 1 HILL 123 202306723FRI  6/26/2023 4:31:00 PM
- CAMP/16C4I
38 |Co-Confidential ANDAL
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STORE TO DEPOT

Send to Depot (2)

m
il

"y
e
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ST Engineering

e Select the receiver from

Confirm Items Send to Depot (Total : 1)
Received By Engineer

Please review the details below and confirm the list of unusuable items to send for depot

dropdown list

Request No. Description Serial No.

Completion
202308734FRI-2

15M MAST1 ()8904 8/24/2023 3:36:00 PM
@ Sign in the Signature

Showing 1 - 1 of 1 records
b 0 X Received By Engineer : *

Austin Tang

9 Proceed to Confirm the

Signature : *

details of the items to

send to depot

ST

39 |Co-Confidential
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INHOUSE REPAIR

Process Overview

~
| *4

START

|

END

N
(IJ

="

&

$:¢ ST Engineering

SDS 20

SDs™ ]

’)

SDSZ.I]

Support Team updates

repair information.

. |
>

SDS 20 Engineer repairs

Unusable Product

’ »

: sps* E%_



ST Engineering

INHOUSE REPAIR

Update Quotation Status

Quotation status
must be updated
before sending

product for repair.

Go to Inhouse Repair

page and update p—
Quotation Status S

guotation status. b equip £1008
Aoproved |

Rejected

42 |Co-Confidential
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5. ST Engineering

INHOUSE REPAIR COMPLETED

Update Repair Task Details

Support Team will update
Task details for engineer

at Inhouse repair page
G Select Tasks Tab

Q Fill-in engineer’s details:
Team ID, Person ID,
Action Taken, Note and 0

Task Status to Completed

e Save tO update Changes Details Task ID Type Status Technician Team ID Action Taken Engineer Remarks

O) 6942 Inhouse PM Completed  # SERENE Q UIS_MED_CI @ Resolved issues with equipment Replace batt parts| f}

44 |C0-Confidential 10 v|Showing 1 -1 of 1 records « > o»
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ENGINEER DELIVERY

Process Overview

e

Product delivered

Customer Rep. SDS*
to Customer’s site

submits Inhouse .
a8 v

repair request
Customer Rep.

performs onsite ‘

START L
verification
END

Support Team
assigns milkrun task

Support Team approves
Unusable Product
SR and sends request to
1 collected by Engineer?

fetch products for pickup

A
Ny
h SDS™ ‘i
- .
Milk-run Driver accepts Store collects product
task to deliver repaired from Depot and
Product to Customer prepares for delivery
YES )
Delivered by
Engineer?

' m Support Team updates
delivery status
! a \ .

ﬁ

& Bl

Milk-run Driver accepts Collect product Drop-off
at Customer Site Product to Depot for repair
at Store

task to collect Unusable
Product from customer

Store sends Product

& ST Engineering

SDSZ.I]
P

Support Team updates

repair information.

€2

Engineer repairs
Unusable Product



ENGINEER DELIVERY

Delivered by Engineer

If Product is delivered by
the Engineer, Support
Team can check on

Q Delivered By Engineer

checkbox

© Save to update changes

47 |Co-Confidential
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MILKRUN DELIVERY

Process Overview

s ‘ﬂ
&

Q.

< SDS*
SDS 2.0 . .
e Product delivered Milk-run Driver accepts Store collects product A
E_ to Customer’s site task to deliver repaired from Depot and
‘ Product to Customer prepares for delivery

START ‘..

YES _
END 2 ﬁl) Delivered by
SDSZ.H
— Engineer?
! SDS* ﬁ ﬁ ‘ )

SDS* - SDS”\
— sn.s" % Y I ___

)

’ »

(2




- Collect frem: gfi'orkshop

,.‘_—w‘*l'“ =

* Prepare for Dellvery

Send for D,e_l«lve,ry
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Equipment Transit

Store personnel can
manage equipment and
items at the Service

Transit section.

e |

+ Monitor Equipment Inflow /
Outflow

+ Allocation of Equipments to
Engineering Teams

e D
Enter Portal
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Collect from Workshop (1)

41 STEngineering | SDS®  Store Management ‘ . Serene Loh

ltems that completed

. ﬁ Home
repair are shown here. Collect From Workshop

x Inventory Listing Repaired items received from Workshop to Storehouse. Select the items received from Workshop.

Collect From
@ 1 COLLECT FROM WORKSHOP
Workshop

System

@ Prepare for Delivery All System

o Go to menu Collect
from Workshop.

9 Store personnel then

Pending Milkrun Request No. Description = Serial No. Qty Place Task Comg
check a list of items
Heatsink
] m Power UIS MED CISB Tuas 16 1  UIS_MED _DRC_AMK SO202409739RMA 202409739RMA  11/09/2024 :
received from Depot SR
202409733RMA-  ASIU .
, contolor 1 UIS_MED DRC_AMK - 202409733RMA  04/09/2024 -
Proceed to Collect 2 on

Accessory
202305759FRI-2 - 202305759FRI 28/08/2024 .

From Workshop. RZSTERE e

Showing 1 - 3 of 3 records

52 |Co-Confidential
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alls

STORE TO PRODUCT DELIVERY
Collect from Workshop (2)

Confirm Items Received From Depot (Total : 1)

a CO n fi r m th e d etai IS Of Please review the details below and confirm the list of repaired items to receive from the depot repair.
th e re pal red |te m S Request No. Description Serial No. Qty SO Completion
202409739RMA-1 Heatsink Power Supply UIS_MED_CISB_Tuas_16 1 S0202409739RMA 2024-09-11T15:48:10.063
Showing 1 - 1 of 1 records a

CANCEL

received from depot.
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STORE TO PRODUCT DELIVERY

Prepare for Delivery (1)

o4

After storeman has
consolidated the items

for delivery

Go to menu Prepare

for Delivery

Store personnel then

check a list of items

Proceed to Prepare

for Delivery.

|Co-Confidential

$.& ST Engineering

41 STEngineering | SDS™  Store Management

‘ . Serene Loh ~

Home

Prepare for Delivery

Inventory Listing Repaired items ready to be delivered to customers from storehouse.

PREPARE FOR DELIVERY e A 4

System

Collect From
Workshop

All System

@ Prepare for Delivery |

Action Status/
0

Request No. Description Serial No. Qty Place SO No. LOB No. Customer C

Q) Pending Milkrun

Timestamp

Prepare For

Heatsink Delivery
S0202409739RMA  202409739RMA

11/09/2024
16:01:56

202409739RMA-

UIS_MED_CISB_Tuas 16 1
1 Power Supply

STMS

Prepare For
Delivery
04/09/2024
16:35:55

) 202409732RMA-  ASIU
2 Controller

al2 1 STMS 202409732RMA

Prepare For
Delivery
11/03/2024
11:54:02

[J  202305764FRI-1  15M MAST1 ()9605 1 STMS 123 202305764FRI



alls

-2 ST Engineering

STORE TO PRODUCT DELIVERY

Prepare for Delivery (2)

Confirm Items To Prepare for Delivery (Total : 1)

Please review the details below and confirm the list of repaired items to prepare for delivery.
Action Status/

Q Confirm the details

Request No. Description Serial No.
Prepare For Delivery

1 S50202409739RMA
11/09/2024 16:01:56

of the items to

202409739RMA-1 Heatsink Power Supply UIS_MED_CISB_Tuas_16

prepare for delivery.
Showing 1 - 1 of 1 records a

CANCEL CONFIRM
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N = =
. ST Engineerin
STORE TO PRODUCT DELIVERY WS 0 g
Send for Delivery (1)
When Milkrun Team '+ STEngineering | SDS™  Store Management ‘ @ sereneon -
H H ﬁ Home
IS ready to deliver Pending Milkrun
the prOductS x Inventory Listing Pending items sending out for delivery.
N Xz ©
€ Go to menu Worshop LoB No.
1 1 repare for Deliver "
Pending Milkrun (3 Propar forelvery
@ Pending Milkrun Request No. Description Serial No. Qty Place SO No. LOB No. :ctiontStatusl Custol
imestamp
Q Store personnel then
Heatsink Pending Milkrun
2 m Power UIS_MED _CISB_Tuas 16 1 STMS SO202409730RMA 202409739RMA  11/09/2024
16:14:30

check a list of items 1

Supply
X} »

Showing 1 - 1 of 1 records

e Proceed to Send for

Delivery.
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-2 ST Engineering

alls

STORE TO PRODUCT DELIVERY

Send for Delivery (2)

Action Status/

Confirm items To Send for Delivery (Total : 1)
Timestamp

Pending Milkrun
11/09/2024 16:14:30

Please review the details below and confirm the list of repaired items prepared to send for delivery.

Serial No.
S0202409739RMA

Description
1

@ Confirm the details of
the items ready for Request No.
202409739RMA-1 Heatsink Power Supply UIS_MED_CISB_Tuas_16
Showing 1 - 1 of 1 records a

Milkrun driver to send
for delivery to customer.

CANCEL
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* Milkrun Open. Task .

. Acceptmgﬁokrun Open Task

»._.—w ’»—‘:

. Processmg Mllkrun Task

$.% ST Engineering



m - -
%.¢ ST Engineering
MILKRUN DRIVER (DELIVER)

Milkrun Open Task

When Store Personnel handover the repaired items to the
milkrun driver for delivery, the milkrun driver will be able to

accept new task from Milkrun Open Task section.

i

MILKRUN
Open Task

59 | Co-Confidential



MILKRUN DRIVER (DELIVER)

Accepting Milkrun Open Task (1)

Hello Zhengda Ang!

List of Open Milkrun Jobs

List of Open Milkrun Jobs

Request ID: 202403705FRIMKD-1

Task ID: 11826
Place Name: PLA
Address: STEA - TRIAL

Task Status: OPEN
Task Type: MILKRUN_HOTO_OUT

In Milkrun Open Task, it will display a list of
open milkrun jobs. Look for the request ID to

work on and tap on the subject to view the task.

Milkrun_ HOTO_OUT refers to repaired items received

from store to be delivered.

60 | Co-Confidential
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MILKRUN DRIVER (DELIVER)

Accepting Milkrun Open Task (2)

m
il

"y
e

)

ST Engineering

9 Tap Accepted to assign job to self. —

€ sclect the Book icon [[] ——

to open the accept window.

420 A O ~

Task 6049 (MANDAI HILL CAMP)

Choose New Status

Accepted ¢

MANDAIHILT CAMP




m - -
. ST Engineering
MILKRUN DRIVER (DELIVER)

Accepting Milkrun Open Task (3)

Task Status will change from Open to Accepted.
It can be viewed and edited by assigned milkrun

driver.

62 | Co-Confidential




MILKRUN DRIVER (DELIVER)

Processing Milkrun Task (1)

Check if there is any change to the Plan Start

Date/Time, Duration and the Description.

Milkrun driver can modify the text fields

accordingly and tap Save E to update.

63 | Co-Confidential

Plan Start
3/12/2401:19 PM
Duration
60
Description
Perform Inhouse PM Servicing

Request 1D

$.& ST Engineering




$.& ST Engineering

MILKRUN DRIVER (DELIVER)

Processing Milkrun Task (2)

9 Tap In Process to confirm.

0 Select the icon & to open the

status window.
Choose New Status

<&
«

In Process

Rejected

142 A0

Task 6294 (MANDAI HILL CAMP/16C4l)

Overview

Job information.

Ulu Sembawang

PCN (Mandai Rd)
ndn RS

andai R
LINSS andsi
Q) odfdation
3nds
B GET DIRECTIONS
RepTon

ks
Kadu
% Mandai
x =, Mandai T1577ail
: ‘ g Ma vover Mand
3 el W09 Tombalek Wotkshof Home Team| O 1 T
S, Centr
y i Par
P e
%
z
2 Ulu Ulu Safa
Gall ba pot 3

Name
MANDAIHIUTIT CAMP/16C Al




5. ST Engineering

MILKRUN DRIVER (DELIVER)

Processing Milkrun Task (3)

Task Status will change from b
Accepted to In Process. “nﬁocess

Proceed Next . to continue with the job task.
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ST Engineering

MILKRUN DRIVER (DELIVER)

Processing Milkrun Task (4)

=  Task 11826 (PLA)

Customer Review
Sign below to acknowledge work performed.

Customer Review is required to have customers

Place Name
PLA
Task Type
Milkrun Delivery

Actul End

to confirm that the items have been delivered by

the Milkrun driver.

Products Delivened
PLA_TEST_HMCS-EU(16V1022-8) - 432123

Customer Remarks

Have the customer fill-in the necessary details and

Signer

sign-off to confirm the HOTO to customer.

MRIC {last 4 digh)

Appointment

Customer Rank Code

Customer Rank

Proceed Next ° to continue with the job task.

Signature
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ST Engineering

)

MILKRUN DRIVER (DELIVER)

Processing Milkrun Task (5)

Task 11826 (PLA)

Summary
Sign to confirm work entered is accurate.

Narme
PLA
Task Type

MILKRUN_HOTO_OUT

Pars

Task Action

Summary is concluded by the Milkrun driver that

Additional Fault Code

the items have been HOTO to customer. Milkrun

Note

Technician Name

Zhengda Ang

driver can sign-off to close the task.

Technician Signature

Proceed 0 to complete the job task.
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ONSITE VERIFICATION

Process Overview (1)

P

Product delivered

Customer Rep.
to Customer’s site

submits Inhouse
repair request

Customer Rep.
performs onsite
verification

END

START

Support Team
assigns milkrun task

Support Team approves
Unusable Product
SR and sends request to
1 collected by Engineer?

fetch products for pickup

ﬁ

S T

.2 ST Eng

EINS

Store collects product

Milk-run Driver accepts
task to deliver repaired
Product to Customer

_s?j

8. sn.sn

Milk-run Driver accepts

Support Team updates

delivery status

ﬁ

Collect product
task to collect Unusable at Customer Site
Product from customer

from Depot and
prepares for delivery

‘ ) Delivered by
' Engineer?

ﬁ

= R &

Store sends Product

Drop-off
Product
at Store

to Depot for repair

ineering

SDSZ.I]
P

Support Team updates

repair information.

€2

Engineer repairs
Unusable Product



$:% ST Engineeri
S ngineerin
ONSITE VERIFICATION Uy g g

Process Overview (2)

Approved , .
Action Status | Delivered s

Reassessment
Required a—

O

Status | Repair Complete

®=
e — —
- eassm— - . ]
p— . ]
Qtéotation Coating Required
tatus
Creates new
R
Inhouse request
Customer Rep. performs
Rejected onsite verification

Action Status ~ Delivered s
Complete RMA

O

Status | Complete

O

Action Status ~ Delivered

No action required.

O

Status | Complete

No action required.



5. ST Engineering

ONSITE VERIFICATION

Processing Onsite Verification (1)

After task completed,
customer rep. can check job

status at Customer Portal

If quotation rejected, it
would show Completed, no

action is required

0 If quotation approved, it G Heatsink
202409739RMA- Leveniive : 05/09/2024
. - . — ) UIS_MED_CISB_Tuas_16 1 o Repair Complete  \10202409739RMA  PO202409739RMA 094623
= aintenance 40!
would show Repair Supply

Complete, customer rep.
will go to request link to

verify the job request
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ONSITE VERIFICATION

Processing Onsite Verification (2)

2'% ST Engineering ‘ SDS* customer Portal

o Dashboard

& Service Requests

Problem Descriptions

« faulty
« CABLE ISSUE

Check request details

s.2 ST Engineering

UIS_MED_CISB_Tuas_16 UIS_MED_CISB_TUAS_16 Heatsink Power Supply

and product, then
Place Name CISB Tuas Naval Base
. Name CISB Tuas Naval Base
© Sclect Perform Onsite o o
Verification
Attachments

Single file size limit : SMB ***Allowed file types : pdf, word, excel, images or text files.

Upload Attachments or drag and drop files here

72 |Co-Confidential
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Cancel PERFORM ONSITE VERIFICATION m
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$:% ST Engineeri
S ngineerin
ONSITE VERIFICATION Uy g g

Processing Onsite Verification (3)

Customer rep. have the
option to choose:
Complete RMA will
complete and closes the

req uest RMA Actions

Action

Q Reassessment Required

Complete RMA

or Coating Required will Complete RiA

Reassessment Required

Coating Required

require customer to input
additional remarks and

create a new requesit.
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ONSITE VERIFICATION

Processing Onsite Verification (4)

@ Input the additional
remarks and select
Proceed to create a new

inhouse request

74 |Co-Confidential

RMA Actions

Action

Coating Required

Additional Remarks

Require to coat equipment after repair

w’

$.& ST Engineering
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ONSITE VERIFICATION Uy g g

Processing Onsite Verification (5)

A new inhouse request is
created with an appended

number (i.e., -1) to the

View Request LOB Description  NSN No. Serial No. Oty Type Status Created

I’equeSt and LOB ID 202409730RMA. RSk 12/09/2024

Preventive
202409739RMA-
Power - UIS_MED_CISB_Tuas_16 1 MO202409739RMA  PO202409739RMA
141 1-1 Maintenance 11:35:00

Supply

The appended number will
increment for subsequent

iInhouse requests
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